Circulation Advisory Council (online)
March 3, 2021

Present: Diane Bruins (GUIL), Rob Carle (UHLS), Molly Davis (VOOR),
Kathy Stempel (BERN), Robert Sheedy (APL), Sylvia Taylor (BETH),
Joe Thornton (UHLS)

It was a very brief meeting, which I think is always a good sign that things are
okay out there.

e Sylvia said that BETH is using UnigueChat (I think that’s the right URL) to
assist their patrons.

e Kathy said that since Dr. Seuss Enterprises stopped publishing six books,
there are reports of people stealing those books from libraries (or
checking them out and never returning them - same thing, I guess) and
selling them on eBay or elsewhere.

e Rob asked if there’s a need for training on frontline circulation. Everyone
agreed that it’s a good idea.

e Diane reported that GUIL’s construction project is scheduled to be
completed in July.


https://uniquelibrary.com/self-service-full-service-or-hybrid-which-uniquechat-option-is-best-for-your-library/

