Circulation Advisory Council
December 5, 2018

Present: Philip Berardi (GUIL), Rob Carle (UHLS), Sue Hoadley (WSTR),

Debbie LaRose (COLN), Carol Melewski (RCSC), Melanie Metzger (APL),

Jen Murtha (VOOR), Marion Pierson (EGRN), Robert Sheedy (APL), Sylvia Taylor (BETH),
Joe Thornton (UHLS)

Sierra 4.1: Joe asked if people have noticed improvements or problems after the
November 15 Sierra upgrade to version 4.1.

e Sylvia reported a problem with the ‘View Canceled Holds’ button.

® Rob said we’ve experienced problems with Sierra autonotices hanging. lll is
required to restart the service when this happens.

o Debbie said there’s a problem with the “email to patron” message displaying for
every checkout. Rob will look into this.

e Sue said that when you close a Sierra session a message displays: “Data has
changed. Save?”

e Sue said that when attaching an item a message displays: “Select template.”

eCommerce: Joe updated the group on the status of the eCommerce module, which
went live on 10/1/18. Hundreds of patrons have used and together have paid over
$2,000 online. But there’s still a small discrepancy between what PayPal reports as
collected and what Sierra shows as ‘fines paid online.” Joe is working with Il to identify
the cause of this discrepancy and to fix it.

Status=g: Phil has been asking and Joe has been not delivering for months a change in
Sierra that would allow items with status=g to be loanable without an override. Joe
promises he’ll get this done, if it’s doable.

Next meeting: Wednesday 1/2/2019 at 9:00 at UHLS.



